
UI Web Registration Process

Web Registration/Application

 Create a User Account.

Select “Create Claimant Account”



 Create a unique user name – the system will not accept a username already on file.

 Select security questions, a personal security image and security phrase.



 Once registration is complete, a temporary password will be sent to the email on file.

 Log in with your temporary password and create your permanent password.



 Create your permanent password.

 Select “Initial Claim” to start a new claim.



 To complete the initial claim process make sure you have a list of all your employment within
the past 18 months, including the address and phone number.

 You will need your bank account and routing number for direct deposit.



 After completing the online application, you be emailed a confirmation page with further
instructions.

o You will need to file weekly/biweekly claim certifications.
o Register for work within 7 calendar days with hirenethawaii.com or with a referring

union.
o Make three verifiable job contacts per week and maintain a record.

If you have questions about registering for work, contact the Workforce Development Division in your area:

Workforce Development Division (WDD) Offices and One-Stop Centers, http://hawaii.gov/labor/wdd

Honolulu Office, 830 Punchbowl St, Rm 112, Honolulu, HI 96813-5080, Ph: (808) 586-8700

Dillingham Plaza, 1505 Dillingham Blvd, Rm 110, Honolulu, HI 96817-4822, Ph: (808) 768-5700

Waipahu Civic Center, 94-275 Mokuola St, Rm 300, Waipahu, HI 96797-3369, Ph: (808) 675-0010

Waianae Neighborhood Center, 85-670 Farrington Hwy, Rm 6, Waianae, HI 96792-2407, Ph: (808) 768-5800

Hauula Civic Center, 54-010 Kukuna St, Hauula, HI 96717 Ph: (808) 293-2626

Hilo One-Stop Center, 1990 Kinoole St, Rm 102, Hilo, HI 96720-5293, Ph: (808) 981-2860

Kailua-Kona One-Stop Center, 74-5565 Luhia St, Ste C4., Kailua-Kona, HI 96740-3124, Ph: (808) 327-4770

Maui One-Stop Career Resource Center, 2064 Wells St, Rm 108, Wailuku, HI 96793-2251, Ph: (808) 984-2091

Molokai WDD, 55 Makaena Pl, Rm 4, Kaunakakai ,HI 96748-0929, Ph: (808) 553-1755

Lanai WDD Ph: (808) 984-2091

Kauai Workwise!, 4444 Rice St, #302, Lihue, HI 96766, Ph: (808) 274-3056

For more information about unemployment, contact your local claims office:

Unemployment Insurance Claims Offices, http://labor.hawaii.gov/ui

Honolulu Claims Office, 830 Punchbowl St, Rm 110, PO Box 4090, Honolulu, HI 96812-4090,

Ph: (808) 586-8970 or 586-8971, Fax: (808) 586-8980

Email: dlir.ui.honolulu@hawaii.gov

Waipahu Claims Office, 94-275 Mokuola St, Rm 301, Waipahu, HI 96797-3369,

Ph: (808) 675-0030, Fax: (808) 675-0025

email: dlir.ui.waipahu@hawaii.gov

Hilo Claims Office, 1990 Kinoole St, Rm 101, Hilo, HI 96720-5293,

Ph: (808) 974-4086, Fax: (808) 974-4085

email: dlir.ui.hilo@hawaii.gov

Kona Claims Office, Ashikawa Building, 81-990 Halekii St, Rm 2090, PO Box 167, Kealakekua, HI 96750-0167,

Ph: (808) 322-4822, Fax: (808) 322-4828

Email: dlir.ui.kona@hawaii.gov



Maui Claims Office, 54 South High St, Rm 201,Wailuku, HI 96793-2198,

Ph: (808) 984-8400, Fax: (808) 984-8444

email: dlir.ui.maui@hawaii.gov

Molokai Claims Office, 55 Makaena St, Rm 4, PO Box 1858, Kaunakakai, HI 96748-1858,

Ph: (808) 553-1750, Fax: (808) 553-1753

Email: dlir.ui.maui@hawaii.gov

Kauai Claims Office, 3-3100 Kuhio Hwy, Rm C12, Lihue, HI 96766-1153,

Ph: (808) 274-3043, Fax: (808) 274-3046

Email: dlir.ui.kauai@hawaii.gov

Liable Interstate Unit, PO Box 4090, Honolulu, HI 96812-4090,

Ph: (808) 586-8960, Fax: (808) 586-8980

Email: dlir.ui.honolulu@hawaii.gov


